
 
Program ​ ​Manager  

 

About​ ​Us: 

6​ ​River​ ​Systems ​ ​is ​ ​disrupting​ ​a​ ​hundred ​ ​billion ​ ​dollar​ ​industry​ ​with ​ ​a​ ​new​ ​approach ​ ​to ​ ​warehouse​ ​automation. ​ ​Founded 
in ​ ​2015,​ ​we​ ​have​ ​developed ​ ​a​ ​solution ​ ​built​ ​on ​ ​proprietary​ ​mobile​ ​robots ​ ​and ​ ​cloud-based ​ ​enterprise​ ​software. ​ ​Our 
solution ​ ​is ​ ​half ​ ​the​ ​cost​ ​of ​ ​traditional ​ ​automation ​ ​and ​ ​2-3x ​ ​faster​ ​than ​ ​manual,​ ​cart​ ​pick​ ​operations. 

Culture:  

Our​ ​culture​ ​is ​ ​built​ ​on ​ ​trust,​ ​smarts,​ ​and ​ ​collaboration. ​ ​We​ ​have​ ​a​ ​West​ ​Coast​ ​vibe​ ​with ​ ​Northeast​ ​drive. ​ ​As ​ ​a​ ​team,​ ​we 
encourage​ ​open ​ ​discussion ​ ​about​ ​particularly​ ​challenging​ ​problems. ​ ​We​ ​are​ ​as ​ ​passionate​ ​about​ ​hiring​ ​the​ ​right​ ​people 
as ​ ​we​ ​are​ ​about​ ​building​ ​great​ ​products. 

Position​ ​Overview: 

We​ ​are​ ​searching​ ​for​ ​a​ ​program​ ​manager​ ​to ​ ​lead ​ ​multiple​ ​automation ​ ​deployment​ ​programs. ​ ​The​ ​expectation ​ ​is ​ ​that​ ​you 
bring​ ​in ​ ​program​ ​management​ ​experience,​ ​learn ​ ​quickly,​ ​and ​ ​can ​ ​work​ ​both ​ ​independently​ ​and ​ ​across​ ​the​ ​organization 
effectively. ​ ​You ​ ​will ​ ​manage​ ​a​ ​team​ ​of ​ ​deployment​ ​engineers ​ ​and ​ ​work​ ​with ​ ​the​ ​go-to-market​ ​team​ ​to ​ ​make​ ​our 
customers​ ​successful. ​ ​The​ ​ideal ​ ​candidate​ ​will ​ ​be​ ​able​ ​to ​ ​grow​ ​with ​ ​the​ ​company​ ​and ​ ​take​ ​on ​ ​additional ​ ​leadership ​ ​roles 
over​ ​time. ​ ​This ​ ​is ​ ​a​ ​unique​ ​opportunity;​ ​you ​ ​will ​ ​have​ ​an ​ ​immediate​ ​impact​ ​on ​ ​the​ ​development​ ​of ​ ​our​ ​company. 

Key​ ​Activities:  

● Lead ​ ​multiple​ ​automation ​ ​deployment​ ​projects ​ ​including​ ​mobile​ ​robots,​ ​software,​ ​and ​ ​auxiliary​ ​hardware 
● Make​ ​customers ​ ​raving​ ​fans ​ ​of ​ ​our​ ​product. ​ ​Remove​ ​barriers ​ ​to ​ ​project​ ​success. 
● Manage​ ​the​ ​full ​ ​project​ ​lifecycle​ ​including​ ​initiation,​ ​planning,​ ​execution,​ ​monitoring,​ ​and ​ ​lessons ​ ​learned 
● Lead ​ ​a​ ​remote​ ​team​ ​of ​ ​deployment​ ​engineers ​ ​including​ ​attracting,​ ​hiring,​ ​retaining,​ ​and ​ ​mentoring  
● Influence​ ​company’s​ ​technical ​ ​and ​ ​business ​ ​roadmap ​ ​by​ ​balancing​ ​business ​ ​needs​ ​with ​ ​technical ​ ​constraints 
● Improve​ ​overall ​ ​department​ ​capability​ ​through ​ ​systems,​ ​processes ​ ​and ​ ​talent​ ​development 

Position​ ​Requirements: 

● 5-8​ ​years ​ ​experience​ ​leading​ ​multiple​ ​large-scale​ ​projects ​ ​simultaneously​ ​in ​ ​a​ ​fast-paced ​ ​environment. 
Experience​ ​with ​ ​warehouse​ ​automation ​ ​projects​ ​is ​ ​a​ ​plus.  

● BS ​ ​in ​ ​a​ ​technical ​ ​discipline. ​ ​Project​ ​Management​ ​certification ​ ​and/or​ ​an ​ ​MBA​ ​is ​ ​a​ ​plus. 
● Ability​ ​to ​ ​manage​ ​distributed ​ ​teams ​ ​of ​ ​engineers ​ ​and ​ ​influence​ ​others ​ ​who ​ ​are​ ​not​ ​direct​ ​reports 
● Experience​ ​in ​ ​core​ ​project​ ​management​ ​disciplines ​ ​including​ ​activity​ ​scheduling,​ ​resource​ ​allocation,​ ​risk 

management,​ ​performance​ ​indicators ​ ​reporting,​ ​and ​ ​project​ ​closure  
● Organization ​ ​and ​ ​time​ ​management​ ​skills. ​ ​Ability​ ​to ​ ​cope​ ​with ​ ​fluctuating​ ​workloads​ ​and ​ ​high ​ ​stress ​ ​situations.  
● High ​ ​attention ​ ​to ​ ​detail ​ ​and ​ ​accuracy​ ​along​ ​with ​ ​ability​ ​to ​ ​prioritize​ ​conflicting​ ​requirements 
● Excellent​ ​written ​ ​and ​ ​verbal ​ ​communication ​ ​skills ​ ​and ​ ​ability​ ​to ​ ​concisely​ ​summarize​ ​key​ ​findings 

 
Compensation: 

Competitive​ ​salary​ ​and ​ ​equity. ​ ​Excellent​ ​benefits ​ ​and ​ ​limitless ​ ​career​ ​growth ​ ​opportunities. 

Location: 

Position ​ ​will ​ ​be​ ​based ​ ​at​ ​our​ ​headquarters ​ ​in ​ ​Waltham,​ ​MA. ​ ​Open ​ ​to ​ ​candidates ​ ​near​ ​major​ ​airports. 

Travel: 

Position ​ ​requires ​ ​significant​ ​travel ​ ​(50%) ​ ​to ​ ​customer​ ​sites​ ​in ​ ​North ​ ​America.  


